
 

 

 

Plaster Instructions and Reminders 
 
We are at the point of having your pool interior finish (“the plaster”) applied within the next few 

days and want to take a moment to review with you some of the important aspects of this phase. 
 

Filling the pool with water 
 

• Upon completion of the plaster, the crew will begin filling your pool with garden hoses.  

- A clean rag or empty plastic bottle will be tied around the end of the hose and placed 

in the deepest part of the pool, which will allow the pool to fill from the bottom up.  

- The Plaster crew should fill up the Spa first (if applicable) and turn off the water at 

the middle of the tile. Then they will place the hose or hoses at the bottom of the 

deepest part of the pool.  

AT NO TIME SHOULD ANY PERSON OR PETS BE ALLOWED IN THE POOL DURING 

FILLING.   

• You will need to provide a hose capable of reaching from at least one of your hose bibs 

on the home to the bottom of the pool and leave it for the plaster crew the day they arrive 

to plaster.  If you have two or more hoses, one from each hose bib on your home, this will 

help to fill the pool faster. Please make sure not to use black or collapsible hoses. 

NOTE:  water running down or across fresh dry plaster will cause the plaster to streak which 

cannot be removed and will not be a warranted item.  (That is why it is important to fill the pool 

from the bottom, not from the auto fill line during initial filling.) 

• Once the filling of the pool has begun it is important that the hoses filling the pool NOT 

be DISTURBED or MOVED.  This will help to prevent any marring, discoloring, or 

streaking of the plaster.   

DO NOT STOP THE WATER until the pool is full, which is the middle of the tile line.  

Stopping the water during filling will cause a “bathtub ring” to appear on the plaster at the point 

the water was stopped and cannot be removed.  If you think the pool will be full in the middle 

of the night you may slow the water down, just be sure not to turn it off till the water is on the 

tile line.  Once the pool is full (middle of the tile line) you should turn the water off and remove 

the hose.  

• If for some reason the plaster crew did not fill the spa first (if applicable), place the 

hose in the bottom of your spa and fill the spa with the same procedures as the pool.  

DO NOT LET THE WATER SPILL OVER THE SPA SPILLWAY, only fill to middle 

of tile and then turn the water off and remove hose. 
 

Brushing your pool 
 

• You are ready to begin brushing your new pool.  Your pole, brush, dip net, test kit, and 

other maintenance tools will be on site at this time.   

• Even though your pool pump has not been started yet it is important for you to brush your 

pool 1 to 2 times a day for 10 days after it is full.  This will help to provide a more even, 

smooth surface and to help prevent any residue from settling and adhering to the plaster 

surface.   

• Brushing the entire pool, walls, floor, benches and tanning ledges at least once daily for 

the next 10 days is required to ensure the best possible finish. Failure to brush the pool 

daily may cause calcium stains or dirt to embed in the fresh plaster. This is NOT a 

warranted situation. 

 

 

 

 



 

 

 

 

Adding chemicals and starting your equipment 
 

Once the pool is full Pool Stop Technician will be out to start your pool pump and will either 

test your pool water and add chemicals to begin balancing the pool water or start an acid bath.  

Please do not touch the equipment or add chemicals the first 5 days.  

• Our Technicians will be taking care of chemicals and equipment the first 5 days after the 

pool is full. 

• You are responsible for the purchase and maintaining of chemicals to help maintain water 

balance during the 25 days after the initial 5 days our technicians will be out- please call 

or message in CoConstruct if you need some help in this area. 

• Instructions on how to use the test kit/test strips/ Orenda app and adjust the chemicals as 

needed will be explained at Pool School-please schedule ASAP (within first 5 days, it 

will take between 1-2 hours.) 

• It is very IMPORTANT that you continue to BRUSH your pool at least 1-2 times daily as 

previously discussed.   

• YOUR POOL IS NOT READY TO SWIM IN until the water has been properly 

balanced, which could take up to 3 to 5 days. 
 

For the next 10 days it is critical that the pool be brushed, and the pool water tested and adjusted 

daily. Use a container to obtain a water sample 12 in. down and away from jets when testing. 
 

• Test results need be recorded on the supplied Daily Chem log to manage and maintain 

proper chemical levels to ensure the best possible plaster finish.  

• We encourage you to use our in-store lab to ensure accurate readings and to help 

add the correct amount of chemicals in the right manner.  

• The surface is hardening and filling the microscopic voids of the surface continually. 

60% of the curing of the plaster takes place during the first 28 days, and the remaining 

40% will be completely cured within the next nine to ten months.  

• During the first year, and especially the first 28 days, the surface is very susceptible to 

poor water chemistry. It is critical that you keep the water balanced within the listed 

parameters to avoid having problems with the surface, and potentially staining your 

plaster due to poor water chemistry. 
 

Pool Chemicals 
 

• You will need to purchase 
  3” Chlorine Tablets 

              Calcium Hypochlorite Shock or Liquid Chlorine (10.5%, NOT CLOROX) 

              Muriatic Acid 

              Alkalinity increaser 

• The chemical balance of your pool water should be kept in the following 

ranges: 

                     Total Alkalinity - 80 - 100 ppm (parts per million) 

                     PH - 7.2 - 7.4 

                     Free Chlorine -   1.0 - 3.0 ppm 

                     Calcium Hardness (sum of all the calcium dissolved in water): 200 - 400 ppm 

                     Chlorine Stabilizer (cyanuric acid): minimum 30 ppm 

                      LSI range: -1.5-0.0 (On the Orenda App) 

• You will be required to fill out a daily chemical record of testing and balancing 

the chemicals. This will be sent in an email and given to you at pool school. 

 



 

 

 

 

Additional pool equipment 
 

Auto cleaners - No wheeled or automatic pool cleaners should be placed in the pool for the first 

28 days.  At that time Pool Stop will return and place your cleaner in your pool for you. If 

desired, you may use a manual vacuum and hose after 10 days. 
 

Salt Systems – Though bags of salt may be on the site at start-up, no salt should be added to the 

pool until 28 days after plaster application. Our personnel will return and add the required 

amount of salt to the pool at that time. We will also energize your system and put it into 

operation.  

 

Heaters- Do not turn on your heater for 28 days after plaster- hot water may cause the spa to cure 

differently than the rest of the pool causing discoloration.  
 

 

 

Pool School- 
 

We know it may be difficult for some to schedule a day during the week for pool school, but it is 

CRITICAL that you be educated on the operation and maintenance of your pool. The best day to 

have pool school is on day 4 or 5 after the pool is full. We do not want your plaster to be 

permanently marred due to lack of education on your part. 

 

Close to plastering or at time of plaster, a Pool Stop Service Technician will be calling to let you 

know when they will Start-up your pool equipment to get the water running and treating the 

water for the first 5 days. You will need to let them know best day availability for POOL 

SCHOOL to train you pool side. This needs to be scheduled ASAP so you are knowledgeable 

to take care of your new pool. At Pool School, the technician will turn on and off all your pool 

equipment, review any items that need to be completed, and discuss, train and educate you on 

proper operation of your new pool.  

After Start-up, any issues with pool equipment or warranty work please contact us at  

972-772-4545 or message in CoConstruct any issues you may be encountering the first 30 days 

As always, our store is located right next to Target in Rockwall, we have free water testing and 

helpful, trained staff to assist you in any way that we can in helping you with your pool questions 

or needs.  Please do not hesitate to call us.  We are there for you. 
 

Pool Cleaning Service  
 

You are responsible for the first 30 days of maintaining chemical readings and balancing 

chemicals. Pool Service can begin after the 30 days in order to maintain your plaster 

warranty. 

 
 

 

I acknowledge that I have received a copy of these instructions and reminders 
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Customer Signature                                                                   Date 


